COMPANY SECURITY POLICY

The ongoing process of risk management in a company requires
an overview to understand the true vulnerabilities of an
organization as a whole, across functional and business lines.

The A2A Group in the Security sector adopts an integrated and
holistic security system through which it guarantees an adequate
security approach, resorting to the best standards of the sector
to define the direction of the needs in full respect of the

regulatory context.

Therefore, with a view to continuous improvement and in line with the values defined by the

A2A Group and the principles of General Management, the following activities are identified as

priorities:

COMPLIANCE °

Comply with current legislation, agreements and
regulations, including voluntary covenants, as well as
with Security standards.

INNOVATION Q

Constantly innovate in a sustainable manner strategies,
policies and operational plans, aimed at preventing and
overcoming any culpable or malicious conduct that
could cause direct or indirect damage to people and/or
to the company's tangible and intangible resources,
including through the use of the most advanced
technologies.

PARTNERSHIP g

Security is the function that, in constant connection with
the authorities, tries to satisfy constitutionally relevant
rights, creating a balanced and effective synergy between
public and private.
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SUPPORT QJ

Follow business developments to ensure the
appropriate support to protect and implement its
growth, working in a synergistic and coordinated
manner with all functions, structures and companies
of the Group.

@)

SHARING AR

Raise awareness of risks to improve the ability to reduce
them through collective participation. Security is only real
if it is participatory.

PROTECTION .

Ensure protection systems are designed and
implemented in a manner consistent with typical
threats and associated probabilities of occurrence.
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